
If you are not contracted with Molina and wish to opt out of the Just the Fax, email: mhcproviderjustthefax@molinahealthcare.com  
Please include provider name, NPI, county, and fax number and you will be removed within 30 days. 

 

 

www.molinahealthcare.com 

JUST THE FAX 
May 23, 2023 Page 1 of 2 

THIS CA UPDATE HAS BEEN 
SENT TO THE FOLLOWING: 

COUNTIES: 
 Imperial ☒

 Riverside/San Bernardino ☒

 Los Angeles ☒

 Orange ☒

 Sacramento ☐

 San Diego ☒

 
LINES OF BUSINESS: 

 Molina Medi-Cal 
Managed Care 

☐

 Molina Medicare  ☐

 Molina Marketplace  
(Covered CA) 

☒

 
PROVIDER TYPES: 

 Medical Group/ 
IPA/MSO 

☒

Primary Care  
 IPA/MSO ☒

 Directs ☒

Specialists 
 Directs ☒

 IPA ☒

 Hospitals ☒

Ancillary  
 CBAS ☒

 SNF/LTC ☒

 DME ☒

 Home Health ☒

 Other ☐

Important Update to Language: Molina 
Marketplace End of COVID-19 Public Health 

Emergency 
This is an advisory notification to Molina Healthcare of California (MHC) network 
providers. This notice is intended to replace the Just the Fax entitled Molina 
Marketplace End of COVID-19 Public Health Emergency that was issued on May 
12, 2023. 

The federal COVID-19 Public Health Emergency (PHE) has ended, and MHC is 
committed to assisting our Providers and Members through this transition. 
Please read each section for the most up-to-date information, as certain 
Marketplace benefits and processes will change. 

What you need to know:  
MHC will continue covering COVID-19 vaccines, medical and drug treatments, 
and lab testing from both in-network and out-of-network licensed Providers 
with no prior authorization or Member cost-sharing. Member cost-sharing 
includes co-pays, co-insurance, deductibles, or other enrollee out-of-pocket 
costs not including health plan premiums. MHC covers eight free over-the-
counter at-home COVID-19 tests per month for each Member.  

When this is happening: 
The federal COVID-19 PHE ended on May 11, 2023, and state laws extend 
these requirements for six months through November 11, 2023. After 
November 11, 2023, Members can continue to access COVID-19 tests, 
vaccines, and treatment with no prior authorization or cost-sharing when they 
access these services through MHC’s network. Members can be charged cost-
sharing only if these services are provided out of network after November 11, 
2023. 

What you need to do:  
For information on prior authorization requirements, please visit: 
https://www.molinamarketplace.com. Prior authorization tools and materials 
are located under the “Providers” drop-down in “Forms & Documents.” This 
includes our easy-to-use Prior Authorization Lookup Tool for verifying specific 
requirements by code.  

Please refer Members to the Department of Managed Health Care (DMHC) Know 
Your Health Care Rights Fact Sheet for further details on coverage and benefits: 
https://www.dmhc.ca.gov/Portals/0/Docs/DO/COVID-FactSheet2022.pdf. 

We appreciate your continued partnership in caring for our Members and your 
patients.  

 

    

 

 

http://www.molinahealthcare.com/
https://www.molinamarketplace.com/marketplace/ca/en-us/
https://www.dmhc.ca.gov/Portals/0/Docs/DO/COVID-FactSheet2022.pdf


What if you need assistance? 
If you have any questions regarding the notification, please contact your Molina Provider Services 
Representative below: 

Service County Area  Provider Services 
Representative 

Contact 
Number 

Email Address 

California Hospital 
Systems 

Deletha Foster 909-577-4351 Deletha.Foster@molinahealthcare.com 

Los Angeles 
Clemente Arias 562-517-1014 Clemente.Arias@molinahealthcare.com 

Christian Diaz 562-549-3550 Christian.Diaz@molinahealthcare.com 

Los Angeles / Orange 
County 

Maria Guimoye 562-549-4390 Maria.Guimoye@molinahealthcare.com 

Sacramento Jennifer Rivera Carrasco 562-542-2250 Jennifer.RiveraCarrasco@molinahealthcare.com 

San Bernardino Luana McIver 909-501-3314 Luana.Mciver@molinahealthcare.com 

San Bernardino / 
Riverside County 

Vanessa Lomeli 909-577-4355 Vanessa.Lomeli2@molinahealthcare.com 

Riverside County Mimi Howard 562-549-3532 Smimi.Howard@molinahealthcare.com 

San Diego / Imperial 
County 

Briana Givens 562-549-4403 Briana.Givens@molinahealthcare.com 

Carlos Liciaga 858-614-1591 Carlos.Liciaga@molinahealthcare.com 

Salvador Perez 562-549-3825 Salvador.Perez@molinahealthcare.com
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